4 COMPANY

General Terms and Conditions
GO Company BV

GO Company BVis a software, consultancy, and training
company with expertise in organising work and continuous
improvement. We firmly believe that you can only achieve
greatresults and have fun doingiitif you and your work are
well-organised. We document agreements with our clients
inatransparent Order Confirmation, ensuring that an
invoice is never a surprise. In addition to the specific
agreements made in the Agreement, the following General
Terms and Conditions apply to our services. These
conditions apply to every legal entity within GO Company
BV.

The Englishlanguage text in thisdocument is a translation
of the Dutchlanguage text. Inthe event of a discrepancy
betweenthe English language text and the Dutchlanguage
text, the Dutchlanguage text will prevail as the legally
correct text.

Article 1. Definitions

Inthese General Terms and Conditions, the following terms
are used with initial capitals. These terms are:
Service/Services: The services or activities to be provided
by GO Company BV for the Client that are the subject of an
Agreement.

Supplier: The Party obliged to deliver goods and/or
services as agreed.

Materials: The materials necessary for the execution of the
Services, such as handouts, workbooks, computer
equipment, whiteboards, facilities, etc.

Order Confirmation: Adocument from GO Company BV,
signed by the Client, containing an assignment to provide
Services that refers to these conditions and/or underlying
agreement.

Client: Any natural or legal person withwhom GO Company
BV entersinto an Agreement, negotiates the formation
thereof, ortowhom GO Company BV makes an offer or
performs any (legal) act.

Agreement: Any agreement (including in the form of an
Order Confirmation) concluded between Client and GO
Company BV, any changes thereto or additions thereto,
and all (legal) acts in preparation and execution thereof.
Force Majeure: Any circumstance independent of the will
of the Parties, which wholly or partially prevents the
fulfilment of obligations or cannot be required, regardless
of whether this circumstance was foreseeable at the time
of concluding the Agreement.

Parties: Client or Supplierand GO Company BV.
Personnel: A staff member of GO Company or a third party
engaged by GO Company BV.

GO Company BV: GO Company BV, a private limited
company, statutorily located in Woerden.

Article 2. Applicability

2.1 These General Terms and Conditions apply to all
Agreements between GO Company BV and Clientin
which Services are provided or obtained.

2.2 GO Company BV canonly be validly representedin
the conclusion of Agreements by those authorised for
this purpose by registrationin the trade register at the
Chamber of Commercein Utrecht.
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2.3 Incasethese General Terms and Conditions, the
Assignment Confirmation and/or the Agreement
contain conflicting conditions, the conditions
included inthe Agreement apply.

2.4 Dutchlaw applies to Agreements and these General
Terms and Conditions. Alldisputes arising from the
Agreement, or these conditions will, unless otherwise
prescribed by law, be submitted to the judgment of
the competent courtin Utrecht.

Article 3. Cooperation by Client

3.1 Clientshall provide all data, documents, and facilities
that GO Company BV needs to correctly execute the
assigned task, such as access to buildings and access
to computer networks and applications, in a timely
manner and in the desired form and manner.

3.2 Clientshallinform GO Company BV as soon as
possible about all facts and circumstances that may
berelevant to the execution of the assignment.

3.3 Clientguarantees the accuracy, completeness, and
reliability of the data, documents and facilities made
available to GO Company BV, evenif they originate
from third parties.

Article 4. Delivery of Services based on an Agreement

4.1 GO Company BV has anobligationto exert effort
towards Client unless a specific delivery agreement is
explicitly made inthe Agreement. The Services
provided by GO Company BV to Client are performed
to the best of insight and ability and will comply with
the requirements of good craftsmanship.

Article 5. Intellectual Property

5.1 Allintellectual property rights, including ownership
rights, copyright, patent, trademark, and all other
rights of intellectual property, remain with the original
owner.

5.2 Allintellectual property rights related to what is
developed oradapted (in part) through the agreed
services always remain the property of GO Company
BV.

5.3 Clientis expressly prohibited from duplicating and/or
disclosing the Services and their results unless these
Services are expressly intended (and documentedin
writing) for duplication, disclosure, and/or
exploitation.

5.4 GO Company BV declares that, to the best of its
knowledge, the (results of the) Services do not
infringe on the intellectual property rights of third
parties.

Article 6. Payment

6.1 Payments are madeinaccordance with the agreed
payment term. After the expiration of the agreed
paymentterm, GO Company BV sends a payment
reminder to the Client with a final deadline of 14 days.
After the expiration of this period, Client is in default,
and GO Company BV may suspend the delivery of
Services without explicitly holding Client in default.

6.2 If Clientisindefault, all claims of GO Company BV
against Client areimmediately due and payable. All
judicial and extrajudicial (collection) costs incurred by
GO Company BV as aresult of the default of Client are
chargedto Client. If, at any time, there is justifiable
doubt at GO Company BV about the creditworthiness
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of Client, GO Company BV has the right to demand
(partial) prepayment from Client before the Service is
(further) delivered. Inthat case, Client may also
provide financial securities equal to the amount that
GO Company BV willhave to claim based on the
Agreement.

Article 7. Complaints/Warranty/Liability

7.1

7.2

7.3

7.4

7.5

If Client complainsinatimely, correct, andjustified
manner about defectsinthe Services, the Services
with defects will be (freely) delivered again.

GO Company BVis not obliged to (freely) redeliver

Services,inwhole orinpart, if:

a. Clienthasnotprecisely followeditsinstructions
oradviceregarding the Services;

a. Clienthasnot used the (results of) the relevant
Services orhasnotused them correctly, or the
use does not correspond to the objectives
communicated to GO Company BV.

If, at any time, itis legally established that GO

Company BVis liable for any damage, the liability of

GO Company BVisinall cases limited to direct

damage with a maximum of:

a. Theagreed compensationforthe Servicestobe
delivered by GO Company BV asrecordedinthe
Agreement.

b. Theinvoiced amount overthe last 6 months of the
assignment when the liability relatesto an
Agreement enteredinto for a period longer than
6 months.

Any liability for other damage, such as indirect and/or

consequentialdamage, is expressly excluded unless

thereisintent or gross negligence onthe part of GO

Company BV.

If GO Company BV makes an obvious mistake inthe

execution of the Agreement for Client, Client will

immediately inform GO Company BV. If Client does
notinform GO Company BV, GO Company BV is not
liable for the damage caused by the mistake unless
the damage would have occurred (and to the same
extent)if Clienthad reported the mistake
immediately.

If athird party suffers damage, and thisdamage

exceeds the compensation obligation of GO

Company BV asindicated in this article, Client will

indemnify GO Company BV.

Article 8. Termination

8.1

8.2

If Client does not properly or timely fulfil any
obligation arising from the Agreement, Clientisin
default. GO Company BV is then entitled, without
notice of default orjudicial intervention:

a. Tosuspend the execution of the Agreement and
directly related agreements until compliance is
sufficiently guaranteed;

b. Towholly orpartially terminate the Agreement
and directly related agreementsiif Client fails to
fulfil the obligationreferred toin this article within
30 days. Inthis case, GO Company BV is also not
obliged to provide compensationinany form.

EachParty may terminate the Agreementimmediately

without notice of default orjudicial interventionin the

event of:

a. Thecounterpartyis declared bankrupt, arequest
for bankruptcy has beenfiled orifitisin
suspension of payments;

b. Alienisimposedonallorpart of the
counterparty's assets;

c. Thecounterparty hasbecome legally
incapacitated or deprived of its freedom by a
courtorder;

d. Thecounterpartyis dissolved orliquidated or, if it
is anatural person, passes away;

e. Thecounterparty ceasesits business orhas done
so, transfersits business to another party, and
has not yet fulfilled allits obligations towards that
otherparty;

f.  Thereisaforce majeure situation as describedin
Article 9.

8.3 The provisioninArticle 8.2 under a) does not apply in
the case that the concerned party orits curator or
guardian confirms in writing to the counterparty upon
its written request within areasonable period that it
willcomply with the Agreement(s). In the latter case,
the counterparty may suspend the execution of the
Agreement(s) without notice of default until
complianceis sufficiently guaranteed.

8.4 Ifaneventasreferredtoin8.10r8.2 of these General
Terms and Conditions occurs, all claims of GO
Company BV against Client become immediately and
fully due and payable.

Article 9. Force Majeure

9.1 None of the Parties need to fulfil an obligation arising
from an Agreement to which these General Terms and
Conditions apply if there is force majeure.

9.2 During aforce majeure situation, Parties may suspend
their obligations under the Agreement. If Parties
cannot fulfil their obligations due to force majeure for
aperiod of Tmonth, Parties have the right to
immediately and without judicial intervention
terminate the Agreement by sending a written notice
thereof to the other party.

9.3 Incase of force majeure, Parties are not entitled to any
(damage) compensation, evenif Parties may have any
benefit as aresult of force majeure.
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